
4. Discuss with your spouse how you can employ the communication
skills of voice mail, e-mail, cell phone, and web conferencing more
effectively in your business.
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Answers
1. T 5. T 9. F 13. T

2. T 6. T 10. F 14. F

3. F 7. F 11. T 15. F

4. F 8. F 12. T 16. F
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